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| Abstract |

Purpose: This study was conducted to understand the client
relationship experience of the physical therapists working at
elderly care facilities and to lay the foundation for finding the
identity of physical therapists.

Methods: In-depth interviews were conducted on eight
incumbent physical therapists who had experienced working
in elderly care facilities for at least one year. Data collection
was conducted between June and September 2017, and the
interview took an hour to an hour and a half to complete. After
an in-depth interview, it was arranged as a file and analyzed
according to the four steps of the phenomenological research
method of the Giorgi.

Results: Data were collected and analyzed; 19 categories, 6
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themes and 5 domains were derived. Six themes were
presented according to the 5 domains; the subject of
relationships included ‘diversity elderly’; context of
relationships included ‘the world of elderly nursing homes I
did not know’; influence of relationships included ‘the
physical therapist is heartbroken because of the tormenting
elderly’; condition of relationships included ‘a reality that is
tied to work’; aspects of relationships included ‘how to re-
establishing relationships with the elderly” and ‘recognized
and identified as a physical therapist’.

Conclusion: This study shows that physical therapists
working in elderly care facilities generally tend to fulfill their
responsibilities and interact with clients; we found that
identity of physical therapists was primarily defined by

relationship experiences with patients.
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Table 1. General Characteristics of Participants

Division Age Sex Education Physical therapy career Career at present elderly care facility

A 30 F University Over five years Less than 1 to 3 years
B 48 M college Over ten years Less than 3 to 5 years
C 41 F college Over ten years Less than 1 to 3 years
D 49 F college Over ten years Less than 5 to 10 years
E 49 F college Over ten years More than ten years

F 39 F college Over ten years Less than 3 to 5 years
G 51 F University Over ten years Less than 1 to 3 years
H 35 F college Over ten years Less than 1 to 3 years
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Table 2. Results of Client Relationship Experience Analysis

Category

Theme Domain

A stubborn elderly who makes physical therapists hard
An elderly who is obsessed with the past and misses the house

A heartfelt elderly with a positive attitude of life

Subject of

Diversity Elderly relationship

Experienced a comfortable looking elderly and violent elderly
Living in a nursing home sharing the mind with elderly
Nursing home people who are not interested in medical care

Feeling sorry for the disease that is not treated well

The world of elderly nursing homes Context of

I did not know relationship

Physical therapists are hard because of the awkward behavior of the
elderly

The physical therapist feels uncomfortable because of the sexual
harassment of the male elderly

The physical therapist pride is hurt and indifference of the mind

Conflicts about responsibility as a rehabilitation therapy

The physical therapist is heartbroken Influence of

because of the tormenting elderly relationship

Doing your own as a physical therapist

Condition of
A reality that is tied to work

Physical therapist who do excessive work other than physical therapy relationship
Physical therapist understand and sympathize with the elderly
Rapport for therapeutic purposes and approach sincerely How to re-establish relationships
Helping each other with colleagues for one’s elderly with the elderly

Aspects of
An effort to establish a relationship with the elderly relationship

Feel responsible as a therapist and rewarding

Do your best for the elderly and look for true meaning as a physical

Recognized and identified as
a physical therapist

therapist
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